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Definition and Context of Business Operating hours at THE SSF GROUP AUSTRALIA

From Jean-Claude Ong <management@ssfservices.com.au>
Date Thu 26-Sep-24 5:11 PM
To NATIONAL OPERATIONS <NATIONAL@ssfservices.com.au>; OAC-CONNECT <OAC-

CONNECT@ssfservices.com.au>; THE OAC GOVERNANCE UNIT <OAC-GOVERNANCE@ssfservices.com.au>;
SSF Accounts <accounts@ssfgroup.com.au>; SSF- Human Resources Department <hr@ssfservices.com.au>

ATTENTION ALL STAKEHOLDERS 

This email serves to clarify the Definitions and Context of THE SSF GROUP AUSTRALIA’s Business
Operating Hours. The following definitions are used for all matters within the business’ policies,
procedures, protocols, organisational governance and legal contexts.

BUSINESS HOURS
Refers to Mondays to Sundays 00:00am to 11:59pm (inclusive of all declared public holidays within all
Jurisdictions of The Commonwealth Government of Australia.

DAY-BUSINESS HOURS
Refers to Mondays to Fridays 09:00am to 18:00pm (exclusive of the relevant and declared public
holidays within the Jurisdictions of The Commonwealth Government of Australia where the business
currently has an office location base.

AFTERHOURS
Refers to Mondays to Fridays 18:00pm to 08:59am, Saturdays and Sundays (inclusive of the relevant
and declared public holidays within the Jurisdictions of The Commonwealth Government of Australia
where the business currently has an office location base.
Yours sincerely

J. L. Ong

T: +613 9015 9882 | +612 7908 5366
E: management@ssfservices.com.au
A1: 84 Hotham St PRESTON, VIC 3072
******************************************************************************
DISCLAIMER: This e-mail and any attachments is/are the property of SSF
Services, it/they may contain privileged and confidential information intended
for the use of the addressee/s named above. If you are not the intended
recipient of this e-mail, please forward a copy to the sender and delete the e-
mail and any attachments from your computer. The recipient of this e-mail
should be aware that this e-mail and any attachments may not be free from
viruses in their various forms. SSF Services recommends that the recipient uses



an anti-virus software to screen all e-mails received. SSF Services does not
accept liability for any loss or damage that may occur as a result of this e-mail
to the recipient


